
L E S S O N

01
Greeting and Registering 
a Patient
C L A S S  L E N G T H   ·   9 0  M I N U T E S

Y O U R  M I S S I O N

Greet a patient, introduce yourself, take their details at registration and ask 

why they came.

Greet and introduce yourself
A R A B I C P R O N U N C I A T I O N M E A N I N G

مْ يْكُ لَ مْ عَ لَا السَّ as-salaam alaykum Hello

مْ لَا مْ السَّ يْكُ لَ عَ وَ wa alaykum as-salaam Hello in reply

... / أَنَا تُورْ  أَنَا الدِّكْ

تُورَة... الدِّكْ
ana ad-diktoor... / ana ad-
diktoora...

I am Doctor... (man / woman)

... / أَنَا رِّضْ مَ  أَنَا الْمُ

ة... رِّضَ مَ الْمُ
ana al-mumarridh... / ana al-
mumarridha...

I am the nurse... (man / 
woman)

تَرِيحْ  ، اِسْ لْ ضَّ تْفَ tfadhdhal, istareeh
Please come in and take a 
seat

؟ الَكْ يْفْ حَ ؟ / كَ لُونَكْ شْ shloonak? / kayf haalak? How are you? (UAE / Saudi)

P R A C T I S E
Greet a partner as a doctor or nurse. Say your name and your role, then 
switch.
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Take the patient’s details
A R A B I C P R O N U N C I A T I O N M E A N I N G

شْ ؟ / وِ كْ مَ و اِسْ  شُ

؟ كْ مَ اِسْ
shu ismak? / wesh ismak?

What is your name? (UAE / 
Saudi)

؟ رَكْ مْ مْ عُ كَ kam umrak? How old are you?

ة؟ امَ يَّة أَوْ إِقَ وِ نْدَكْ هُ عِ indak huwiyya aw igaama?
Do you have an ID or 
residence card?

؟ ينْ نْدَكْ تَأْمِ عِ indak ta'meen? Do you have insurance?

شْ ؟ / وِ ونَكْ مْ تِلِفُ و رَقْ  شُ

؟ الَكْ وَّ مْ جَ رَقْ
shu ragm tilifoonak? / wesh 
ragm jawwaalak?

What is your phone number? 
(UAE / Saudi)

P R A C T I S E
Register a partner with a fictional name, age and phone number. Read 
the number back.

Ask why they came
A R A B I C P R O N U N C I A T I O N M E A N I N G

؟ يكْ شْ فِ ؟ / وِ يكْ و فِ شُ shu feek? / wesh feek? What is wrong? (UAE / Saudi)

شْ ؟ / وِ نْهْ ي مِ تِكِ و تَشْ  شُ

؟ نْهْ ي مِ تِكِ تَشْ
shu tashtiki minnah? / wesh 
tashtiki minnah?

What is your complaint? 
(UAE / Saudi)

لْ ؟ / أَوَّ نِي ي هِ رَّة تِجِ لْ مَ  أَوَّ

نَا؟ ي هِ رَّة تِجِ مَ
awwal marra tiji hini? / awwal  
marra tiji hina?

Is this your first visit here? 
(UAE / Saudi)

دْ؟ عِ وْ نْدَكْ مَ عِ indak maw-id?
Do you have an 
appointment?

P R A C T I S E
Ask a partner what is wrong. They answer with one word from the 
vocabulary page.
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Be clear and kind
A R A B I C P R O N U N C I A T I O N M E A N I N G

تْ حْ مَ ة لَوْ سَ ظَ لَحْ lahdha law samaht One moment, please

تْ حْ مَ يدْ لَوْ سَ عِ eed law samaht Please say that again

تْ حْ مَ يّ لَوْ سَ وَ يّ شْ وَ شْ shway shway law samaht Slowly, please

يرْ اءَ اللهْ خِ ، إِنْ شَ افْ لَا تْخَ la tkhaaf, in shaa Allah khayr
Do not worry, it will be fine, 
God willing

P R A C T I S E Your partner speaks fast. Ask them to repeat slowly, then reassure them.

Listen and speak
C O N V E R S A T I O N   ·   At reception  ·  UAE

P E R S O N A R A B I C P R O N U N C I A T I O N M E A N I N G

Receptionist . لْ ضَّ . تْفَ مْ يْكُ لَ مْ عَ لَا السَّ as-salaam alaykum. 
tfadhdhal.

Hello. Please come in.

Patient

ي نْدِ . عِ مْ لَا مْ السَّ يْكُ لَ عَ  وَ

تُورَة عَ الدِّكْ دْ مَ عِ وْ  مَ

ارَة. سَ

wa alaykum as-
salaam. indi maw-id 
ma-a ad-diktoora 
Saara.

Hello. I have an 
appointment with Dr 
Sara.

Receptionist ؟ كْ مَ و اِسْ . شُ زِينْ zeen. shu ismak?
Okay. What is your 
name?

Patient . الِمْ دْ سَ ي رَاشِ مِ اِسْ ismi Raashid Saalim.
My name is Rashid 
Salim.

Receptionist
ةْ اقَ بِطَ يَّة وَ وِ هُ نْدَكْ الْ  عِ

؟ ينْ التَّأْمِ
indak al-huwiyya wa 
bitaagat at-ta'meen?

Do you have your ID 
and insurance card?

Patient . لْ ضَّ إِي، تْفَ ee, tfadhdhal. Yes, here you are.

Receptionist ة. ظَ تَرِيحْ لَحْ  . اِسْ ورْ كُ شْ مَ mashkoor. istareeh 
lahdha.

Thank you. Please 
take a seat for a 
moment.
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C O N V E R S A T I O N   ·   The nurse takes details  ·  Saudi
P E R S O N A R A B I C P R O N U N C I A T I O N M E A N I N G

Nurse
ة نُورَة. رِّضَ مَ . أَنَا الْمُ لَا  هَ

؟ كْ مَ شْ اِسْ وِ

hala. ana al-
mumarridha Noora. 
wesh ismak?

Hi. I am Nurse Noura. 
What is your name?

Patient . دْ هَ ي فَ مِ اِسْ ismi Fahad. My name is Fahad.

Nurse دْ؟ هَ رَكْ يَا فَ مْ مْ عُ كَ kam umrak ya Fahad?
How old are you, 
Fahad?

Patient نَة. ينْ سَ بَعِ أَرْ arba-een sana. Forty.

Nurse ؟ مْ يَوْ يكْ الْ شْ فِ . وِ زِينْ
zeen. wesh feek al-
yawm?

Okay. What is wrong 
today?

Patient . يْنْ  نْ يُومَ دَاعْ مِ ي صُ نْدِ عِ indi sudaa' min 
yoomayn.

I have had a 
headache for two 
days.

C H E C K
Who is the first patient’s appointment with? How old is Fahad, and what 
is his problem?

Y O U R  S P E A K I N G  M I S S I O N
Register a new patient at reception. Greet them, introduce yourself, take their 

name, age, ID, insurance and phone number, and ask why they came. Do it once 

with the UAE forms and once with the Saudi forms.

H O M E W O R K
Record a 30–45 second voice note introducing yourself to a patient: a greeting, 

your name and role, and three questions about their details.
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I  C A N …   ·   T I C K  W H A T  Y O U  C A N  D O  N O W

        I can greet a patient and introduce 

myself and my role.

        I can ask for a name, age and phone 

number.

        I can ask for ID, insurance and an 

appointment.

        I can ask a patient what is wrong.

M Y  N O T E S   ·   N E W  W O R D S  A N D  P H R A S E S  F R O M  C L A S S
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L E S S O N

01 Self Study Vocabulary
L E S S O N  1   ·   2 5  W O R D S  F O R  R E V I E W

Use this 25 item list for recognition and gradual review. The live conversation phrases are the priority.

N O . A R A B I C P R O N U N C I A T I O N M E A N I N G

1 ة رِيضَ رِيضْ / مَ مَ mareedh / mareedha Patient, man / woman

2 تُورَة كْ تُورْ / دِ كْ دِ diktoor / diktoora Doctor, man / woman

3 ة رِّضَ مَ رِّضْ / مُ مَ مُ mumarridh / mumarridha Nurse, man / woman

4 بَالْ تِقْ سْ الِا al-istigbaal Reception

5 ى فَ تَشْ سْ مُ mustashfa Hospital

6 يَادَة عِ iyaada Clinic

7 ي حِّ زْ صِ رْكَ مَ markaz sihhi Health centre

8 دْ عِ وْ مَ maw-id Appointment

9 مْ اِسْ ism Name

10 رْ مُ عُ umur Age

11 نَة سَ sana Year

12 يَّة وِ هُ huwiyya ID card

13 ة امَ إِقَ igaama Residence card

14 ازْ وَ جَ jawaaz Passport

15 ينْ تَأْمِ ta'meen Insurance

16 ينْ ةْ تَأْمِ اقَ بِطَ bitaagat ta'meen Insurance card

17 الْ وَّ ونْ / جَ تِلِفُ tilifoon / jawwaal Mobile phone (UAE / Saudi)

18 مْ رَقْ ragm Number

19 لَفّْ مِ milaff Medical file

20 دْ يلَا تَارِيخْ الْمِ taareekh al-meelaad Date of birth

21 يَّة نْسِ جِ jinsiyya Nationality

22 انْ نْوَ عِ inwaan Address

23 ارْ تِظَ نْ ةْ الِا رْفَ غُ ghurfat al-intidhaar Waiting room

24 رَّة لْ مَ أَوَّ awwal marra First time

25 يَّاكْ اللهْ حَ hayyaak Allah Welcome
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Self study practice

1 Write   Choose five words above. Write two short Arabic sentences a receptionist 

might say to a new patient; try to use at least three of your chosen words.

Sentence 1___________________________________________________________________________

Sentence 2___________________________________________________________________________

2 Speak   Use three words above in a 20 to 30 second voice note about registering a 

patient.

My three words______________________________________________________________________

M Y  N O T E S   ·   N E W  W O R D S  A N D  P H R A S E S  F R O M  C L A S S
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