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S Greeting and Registering
B aPatient

CLASS LENGTH - 90 MINUTES

YOUR MISSION
Greet a patient, introduce yourself, take their details at registration and ask
why they came.

Greet and introduce yourself

ARABIC PRONUNCIATION MEANING

ﬁi\-_ﬂ-{: }OJJJ.LLIUJ.” as-salaam alaykum Hello
}03 Ll PEJJ_CQ wa alaykum as-salaam Hello in reply

Lil / ng | L ana ad-diktoor... / ana ad-

) | am Doctor... (man / woman)
29 w diktoora...

Lil/ LpJ'D'DJI Li ana al-mumarridh... / ana al- | am the nurse... (man /
T w o mumarridha... woman)

o T o N , Please come in and take a
a_IJ-u_ul JAai  tfadhdhal, istareeh seat
Célla waia / Cd.lgL_u shloonak? / kayf haalak? How are you? (UAE / Saudi)

Greet a partner as a doctor or nurse. Say your name and your role, then
PRACTISE _
switch.
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Take the patient’s details

ARABIC PRONUNCIATION MEANING

-?- c (‘) —_ o .-e-
ng / LJ'D‘LL” gul ) ) What is your name? (UAE /
shu ismak? / wesh ismak?

o = o Saudi
Célnl )
Séljaé Aq  kamumrak? How old are you?

c
o

canlal gl

Do you have an ID or

97ad ElAic  indak huwiyya aw igaama?
CL_I_g.E) = = “ & residence card?

cL_J'LDU ElAic  indak ta'meen? Do you have insurance?

.E: cg T [T -
g / lJ.lg_ClJ_.l paIgw gy, ragm tilifoonak? / wesh What is your phone number?
oty ® - o &_ ragm jawwaalak? UAE / Saudi
selllga pdj ™ ( )

Register a partner with a fictional name, age and phone number. Read

PRACTISE

the number back.

Ask why they came

ARABIC PRONUNCIATION MEANING

Sélia yug / SELG qun  shu feek? / wesh feek? What is wrong? (UAE / Saudi)

?. (- o ¢ - ?. - :'a.
U /Saio Ué'l'u'u G shu tashtiki minnah? / wesh What is your complaint?
2 = tashtiki minnah? (UAE / Saudi)

(..aj’-g E__

°gE C . e @ °5E
dgl / ‘SL@ UJJ Qpa dgl awwal marra tiji hini? / awwal 1s this your first visit here?
: . «w_ marra tiji hina? UAE / Saudi
Sli i 8]0 / ( )

Do you have an

Cican éIf i indak maw-id?
acgn ¢laic appointment?

Ask a partner what is wrong. They answer with one word from the

PRACTISE

vocabulary page.

Speak Arabic for Medical Practitioners - Student Book 5




Be clear and kind

ARABIC PRONUNCIATION MEANING

o

-°-|3° ALl gjtsg_m th_._u shway shway law samaht

J-Q c°|_TJ| ﬁLLI_] L?Jl ,Lc||j_| U la tkhaaf, in shaa Allah khayr

A Yalll g] ainAl  lahdha law samaht

AAntun gl Alc  eed law samaht

Listen and speak

CONVERSATION -

Atreception - UAE
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One moment, please
Please say that again

Slowly, please

Do not worry, it will be fine,
God willing

Your partner speaks fast. Ask them to repeat slowly, then reassure them.

PERSON ARABIC PRONUNCIATION m

Receptionist

Patient

Receptionist

Patient

Receptionist

Patient

Receptionist

Speak Arabic for Medical Practitioners -

Jaai phile pulill

Bjgiaall ga dcgn
.Ajln

SeLauil gulr ]
pJLu.\ OJ_LI_\U("TD.LIJ_ nl
ddlig diggll éaic

°om _ o

JAai s

_ano_léJJ'Li]l.j ‘E A

Student Book

as-salaam alaykum.
tfadhdhal.

wa alaykum as-
salaam. indi maw-id
ma-a ad-diktoora
Saara.

zeen. shu ismak?

ismi Raashid Saalim.

indak al-huwiyya wa
bitaagat at-ta'meen?

ee, tfadhdhal.

mashkoor. istareeh
lahdha.

Hello. Please come in.

Hello. | have an
appointment with Dr
Sara.

Okay. What is your
name?

My name is Rashid
Salim.

Do you have your ID
and insurance card?

Yes, here you are.

Thank you. Please
take a seat for a
moment.




CONVERSATION -

The nurse takes details - Saudi
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PERSON ARABIC PRONUNCIATION  MEANING

Ajgi anpnall il .da - hala. ana ak- Hi. | am Nurse Noura.
Nurse . mumarridha Noora. .
seladl U-Ug wesh ismak? What is your name?
Patient Aja ol ismiFahad. My name is Fahad.
Nurse CApgaliéljaé ¢ kam umrak ya Fahad? How old are you,
: Flﬁ y " Fahad?
Patient AL U-Lg_iﬂ arba-een sana. Forty.
o o St op. . & o . zeen.wesh feek al- Okay. What is wrong
N ¢ : '
urse Pg'l'“ clig J4g.-Jl yawm? today?
. o | have had a
Patient ‘Hogi o ¢ (saic indi sudaatmin headache for two
WS U e LS = - yoomayn.
days.
Who is the first patient's appointment with? How old is Fahad, and what
CHECK

is his problem?

YOUR SPEAKING MISSION

Register a new patient at reception. Greet them, introduce yourself, take their

name, age, ID, insurance and phone number, and ask why they came. Do it once

with the UAE forms and once with the Saudi forms.

HOMEW ORK
Record a 30-45 second voice note introducing yourself to a patient: a greeting,
your name and role, and three questions about their details.
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I CAN.. - TICK WHAT YOU CAN DO NOW
I:I | can ask for a name, age and phone

number.

I:I | can ask a patient what is wrong.

I:I | can greet a patient and introduce

myself and my role.

I:I | can ask for ID, insurance and an

appointment.

MY NOTES NEW WORDS AND PHRASES FROM CLASS
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LESSON

Self Study Vocabulary

01 LESSON1 - 25 WORDS FOR REVIEW

Use this 25 item list for recognition and gradual review. The live conversation phrases are the priority.

NO. ARABIC PRONUNCIATION MEANING
1 Cl_D_]J_D / UQ_IJ_D mareedh / mareedha Patient, man / woman
2 fjjgj'_ﬁ a/ Jng 2 diktoor / diktoora Doctor, man / woman
3 G_DJE_D_(S / Ugj_[j_{j mumarridh / mumarridha Nurse, man / woman
4 LJ L|_c|_|_|_u Ul al-istigbaal Reception
5 ! ninn mustashfa Hospital
6 Oalic  iyaada Clinic
7 LAn jajn  markaz sihhi Health centre
8 " Acgn maw-id Appointment
9 puitl - ism Name
10 T umur Age
n dLn sana Year
12 diga  huwiyya ID card
13 CLD|_CI| igaama Residence card
14 Jlgg jawaaz Passport
15 LJ'LDU ta'meen Insurance
16 LJ"-DL' aa Iy bitaagat ta'meen Insurance card
17 Jiga/ §gali tilifoon / jawwaal Mobile phone (UAE / Saudi)
18 P—GJ ragm Number
19 ._EJ_D milaff Medical file
20 3_|]__|__(_3j| 2_| Jﬁ taareekh al-meelaad Date of birth
21 Q_T_u_ug jinsiyya Nationality
22 N lgic inwaan Address
23 jIAiill Gajé  ghurfat al-intidhaar Waiting room
24 Ajo dgl awwal marra First time
25 alll &llia  hayyaak Allah Welcome
Speak Arabic for Medical Practitioners - Student Book 9

s




2 | AL-BURHAN

Self study practice

Write Choose five words above. Write two short Arabic sentences a receptionist

might say to a new patient; try to use at least three of your chosen words.

Sentencel

Sentence 2

Speak Use three words above in a 20 to 30 second voice note about registering a
patient.

My three words

MY NOTES - NEW WORDS AND PHRASES FROM CLASS
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